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Aorosop Agreement
O npepocTaBJiIeHun ycnyr concerning rendering of services
N #
r. Mockea « » 20 r. Moscow “ " 20

MMeHyemoe B aanbHenwem «KnmeHTt», B nuue

hereinafter referred to as “the Client”, represented by

OEeNCTByoLEero Ha OCHOBaHUK

acting on the basis of

C OOHOMN CTOPOHbI, M OBLLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«Pawsebiopo BEJIbT», umeHyemoe B ganbHenwem «KomnaHusi», B
nuue [leHepanbHoro Aaupektopa PapgywkeBuda KoHcTaHTUHa
BnagumupoBunya, OencTBylOLLEro Ha OCHOBaHMKM YcTaBa C Apyron
CTOPOHbl, COBMECTHO  UMeHyeMble «CTOPOHbI»,  3aKMH4YMNIU
HacTosLWwun [JoroBop O HMXECNeayoLLEeM.

1 nMpeamer [orosopa

1.1 Mo HacTosiwemy [Oorosopy KomnaHusi o6s13yeTcsl okasbiBaTb
KnueHTy ycnyru Ha Tepputopun Poccum B obbemax u B
CPOKM, yKasaHHble B 3asiBkax KnueHTa, HanpaBneHHbiX B
agnpec KomnaHuu, a KnueHT o06s3yeTca onnadvBaTtb
npefocTaBnsiemMble YCryru B COOTBETCTBUM C YCIOBUAMMU
HacTosiwero [lorosopa.

1.2 MepeyeHb ycnyr, npegocTaBnsaemMbiX KomnaHuen
(6poHnpoBaHMe HOMEpOB B OTENsiX, YCNyrn Mo oKasaHuio
BM30BOW MOAAEPXKW, TPaHCMOPTHbIE U  3KCKYPCUOHHbIE
yCryru, opraHv3auust NuTaHus, Npoaaxa u focTaBka asva u
x/p  OunetoB, ycnyrM rMAoOB-NEPEBOAYMKOB M Ap.),
yKasblBaeTCAd B peknamHbiX MpocnekTax, B Opoluopax
Komnanun, a Takke Ha cawTax http://lwww.welt.ru,
http://www.hotels-booking.ru. CnpaBoyHbIM MaTepuanom no
LeHam Ha ycnyru, npegocTtaensiemble KomnaHuen, cnyxut
NPencKypaHT, Takke pasMelleHHbIn Ha cantax Komnanuwm,
yKa3aHHbIX BblILLE.

1.3 OKoHYaTenbHble AaHHble MO CTOMMOCTM YCINYr M CpoKam
aHHYMAUUK, a TakkKe WHbIe YCINOBKUS NO KaXdoN KOHKPETHOM
3asBKe OKOHYaTenbHO ycTaHasnuBatoTcs B [loaTBepxaeHuu
rapaHTMpoBaHHOro 3akasa ycnyr, HanpasnseMom
Komnaxueit B agpec KnueHTa.

14 Peanusauusi TypucTUYeCKMX YCNyr OCYLLeCTBNSeTcA B
COOTBETCTBUU c TpeboBaHUAMHM MeXayHapoAHOro
ctaHgapTa ISO 9001:2008 (ceptudmkar Ne 46367-2009-AQ-
MCW-FINAS ot 12 dpeBpans 2009 roga).

1.5 KomnaHma ocywecTBnseT peanu3aumio  TYPUCTUYECKMX
ycnyr, umesi oHaHcoBoe obecrnevyeHve B COOTBETCTBUM C
OEencTByoLLUM 3aKoHO4aTeNnbCTBOM Poccuiickon

degepauum no [loroBopy ~ CTpaxoBaHWS PaXOaHCKON

on the one hand, and Reisebuero WELT Limited Liability
Company, hereinafter referred to as “the Company”, represented
by General Director Konstantin Radushkevich, acting on the basis
of the Articles of Association on the other hand, collectively
referred to as “the Parties”, have concluded the present
Agreement about the following.

1 Subject of the Agreement

1.1 In accordance with the present Agreement the Company
undertakes to provide services in the territory of Russia to
the Client in terms and scope sighed in the orders
application, forwarded by the Client to the Company’s
address, and the Client undertakes to pay for the services,
provided by the Company in accordance with the present
Agreement.

1.2 The list of services provided by the Company (hotel
accommodation, visa support, transfers, excursion
programs, meals, sale and delivery of air and railway
tickets, services of interpreters, as well as other services)
is available in the Company's advertising booklets and
brochures as well as at the web sites:
http://www.reisebuero-welt.com, http://www.hotels-
booking.ru/eng. The price list also available at the
Company’'s sites shall be the reference material with
respect to prices for services provided by the Company.

1.3 The ultimate data on the services cost and terms of
cancellation, as well as other conditions for each specific
order, are finally set in the Confirmation of guaranteed
reservation forwarded by the Company to the Client’s
address (to the Clients of the Agent).

14 The realization of tourist services is carried out according
to the requirements of the international standard 1SO
9001:2008 (the certificate # 46367-2009-AQ-MCW-FINAS
from February, 12", 2009).

15 The Company realizes tourist services having financial
guarantee according to the current legislation of the
Russian Federation — the Insurance contract of the civil
liability for non-performance or default in performance of

.
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OTBETCTBEHHOCTM 32 HEUCMNOMHEHWEe WNW HeHagnexailee
ucrnonHeHne o6s3aTenbCTB MO [OrOBOpPY O peanusauuu
Typuctudeckoro npogykra Ne 433-003290/09 ot 29 sHBaps
2009 ropa; CrpaxoBwmk — OCAO «UNHIOCCTPAX».
MouToBbIi agpec CrtpaxoBwuka: Poccus, 115998, r.
MockBa, yn. MaTtHuukas, a. 12, ctp.2 Cpok pewncteus
porosopa — Ao 31 masa 2010 roga, pasmep ¢puHaHCOBOroO
obecneveHns no pgoroBopy — 10 000 000 (Oecatb
MUMITMOHOB) py6nen.

CeegeHna o Komnawum cogepxatca B «EguHom
hefepanbHoM peecTpe TyponepaTtopoB» (PeecTpoBbii
Homep — MBT 000070).

O6s3aTenbcrBa CTOPOH

KomnaHus obsizyeTcs

OcyLecTBnATL 3aka3 YCnyr npu Hanuium nUCbMEHHOM
3agBkm oT KnueHTa, HanpasneHHon no dakcy, no
3MEeKTPOHHOW MoYTE UMK Apyrim crnocobom.

OcyllecTBNSATE  NOATBEPXAEHUE 3akasaHHbiX  KrnveHTom
ycnyr B TedeHve 24 (ABaguati YeTbipex) 4acoB C MOMEHTa
nonyyeHuns 3asiBKM Ha UHAMBUAYaNbHbIX FOCTEN U B TeYEHWE
48 (copoka BOCbMW) 4acoB- 3asiBKM Ha rpynny roctew, 3a
UCKMIOYEHNEM BbIXOAHBIX W MPa3fHWYHbLIX OHel. B cnyyae
HEBO3MOXHOCTW OCYLLIECTBMNEHNS 3aKa3a B yKadaHHbIE Bbille
cpokn KomnaHusi o6si3aHa npouHdopmMuposaTb KnueHTta o6
MHbIX CPOKax NOMyyYeHVsi NOATBEPXKAEHWS 3aKka3a ycnyr.

CBoeBpeMeHHO coobwate KnveHTy uwHdopmaumio 06
M3MEHEHUSIX, KaCcatoLLMXCSA 3aKasaHHbIX YCIyT.

OCyLLleCTBJ'IFlTb BCe HeobXxoauMble OEeWCTBUS, CBA3aHHbIE C
060J'|y)K|/IBaHI/IeM MO 3aka3aHHbIM ycrnyram.

Ob6ecneymBatb KnneHta nHdopmauvein o notpebutenbckmx
CBOWCTBAxX TYPUCTCKOro MPOAYKTa Mo NpefocTaBnsiemMbiM B
COOTBETCTBUM C 3asiBKON ycryram. A Takxe MHdopMmnposaTtb
KnmeHTa 06 OTBETCTBEHHOCTM 3a HapylleHue 3aKOHOB,
npaBun  nuyHo  GesonacHocTh, o dopmarnbHbIX
TpeboBaHWAX, YCNOBUAX U OrpaHUYEeHUsX, NpeabsBrsemMblX
K HUM CO CTOPOHbl  MNEpPEeBO3YMKOB,  KOHCYMbCKMX,
TaMOXEHHbIX U UHbIX YYPEeXOEHUN.

HesamepnutensHo coobLarb Knuenty 06
obcTosTENbCTBAX, KOTOpble MOTYT TMOBMUSITb  Ha  XOA
BbINOSTHEHUSA HacTosiLero [Joroeopa.

KnneHT 06s3yeTcs

CBOeBpeMEHHO OCYLLEeCTBNATL BCe pacyeTbl ¢ KomnaHuen
no 3akasaHHbiM ycriyram. Onnarta 3akasaHHbIX ycnyr
npousBoaMTCa No LeHaMm W Tapudam, YCTaHOBIEHHbLIM
Komnanueii (n. 1.3 HacTosiwero Jorosopa).

Mpn 3akase ycnyr HanpasuTb Ha wuMa KomnaHuu
NMUCbMEHHYIO  3asiBKYy, COCTaBMIEHHYH0O B MPOU3BOSIbHOMN
dopme unu no dopme, ykasaHHow B MNpunoxeHnn Ne 1 n Ha
cantax KomnaHun. 3asiBka, cocTaBrneHHasi B MpOu3BOSIbHOW
dopmMe, formkHa BbiTb cocTaBneHa Ha MpMeHHOM OGnaHke
KnneHta w© cogepxaTb  crnepylowylo  0ba3aTenbHyto
nHdopMauunio: nepedeHb HeoBXOAMMBIX YCIYr U CPOKM, UX
oKasaHusl, UHGOPMaUMA O  KOHTakTHOM  nuue U
npegnonaraemom cnocobe onnatbl.

Ona npoaneHus NpoxveBaHWs HanpaeuTb KomnaHuw 3asBky
He MeHee 4em 3a 24 (gBaguatb YeTblpe) yaca Ao
HacTynneHuss  AaTtbl  (PacyeTHOro  4Yaca  rOCTUHMLbI)
nepBoHayarbHO 3aKasaHHOro Bble3fa, UCKITHYas BbIXOAHbIE
" npasgHUYHble  OHW. Mpwm Bble3fe paHHee
3abpoHMpPOBaHHOrO cpoka KnueHT o6sidaH HanpaswTb
KoMnaHuu nucbMeHHOe yBeOMIEHWE He Mo3fdHee, Yem 3a
24 (OBapuatb YeTbipe) Yaca [0 BpPEMEHU MepBOHayarnbHO
3aKkasaHHOro Bble3[a, €Cn WHOe He NpedycCMOTPeHO B
NOATBEPXKOEHUM  FapaHTUPOBAHHOTO  3akasa  YChyr,
HanpaeneHHoM B agpec KnueHta.
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the obligations under the Agreement concerning rendering
of services # 433-003290/09 from January 29" 2009;
Insurer — “INGOSSTRAH”, OIJSC. Postal address of
Insurer — 12 Pyatnitskaya str, Moscow, 113805, Russia.
The contract is valid until May 31% 2010, the financial
guarantee is worth 10 000 000 (ten million) rubles.

The Company profile is contained in the “Unified Federal
Register of Tour Operators” (Register number — MVT
000070).

Obligations of the Parties

The Company shall

Make orders for the services upon the receipt of a
written application from the Client sent by fax, by e-mail
or by other method.

Confirm services orders within 24 (twenty four) hours
following the receipt of application for individual guests
and within 48 (forty eight) hours for a group of guests,
excluding weekends and holidays. In case the booking is
not possible in the terms indicated above the Company
shall inform the Client of a different date for getting the
Confirmation of Services Order.

Inform the Client in a timely manner of changes related
to ordered services.

Perform all necessary actions related to servicing with
respect to ordered services.

Provide the Client with the information on consumer
properties of a tourist product on services provided
according to the orders application. And also to inform
the Client on the responsibility for infringement of laws,
rules of personal safety, about formal requirements,
conditions and restrictions which are brought on them by
carriers, consular, customs and other establishments.

Promptly inform the Client about any circumstances,
which may affect the execution of the present
Agreement.

The Client shall

Make all payments with respect to the ordered services
in timely manner. The services payment shall be made
at the prices and tariffs set by the Company (paragraph
1.3).

When ordering services send a written services order
application to the Company in a free format or in the
form indicated in Appendix Ne 1 and at the web sites of
the Company. An order of free format is to be drawn up
on the Agent's proprietary letter-head and contain the
following mandatory information: list of required services
and corresponding dates, information on a contact
person and suggested means of payment.

To extend the stay the Client shall submit an application
to the Company no later then 24 (twenty four) hours
before the initially confirmed date of departure (checkout
time), excluding weekends. If the Client departs before
the booked date the notification shall be sent 24 (twenty
four) hours before the initially confirmed departure,
unless otherwise is indicated in the Confirmation of
guaranteed services order forwarded to the Client.

© Reisebuero WELT
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224 HesamegnutenbHo uHdopmupoate KomnaHnuio o060 Bcex
M3MEHEHUSIX UNU [OMNOMHEHUSAX, KOTopble MOryT MOBNUATb
Ha npoLecc okasaHusi ycnyr, ¢ cobnoJeHnemM CpoKOB,
onpegeneHHbIX HacToswmM [1oroBopoM M NoATBepXAeHNeM
3akasa ycnyr, HanpaeneHHbIM KomnaHven B agpec KnunenTa.

225 B cnyyae Heob6xoaMMOCTU AOMOMHUTENBHOMO Pa3bACHEHUS
noTpebuTenbCKMX  CBOWCTB  MPeaoCTaBnsieMblX  YCRyr,
yKasaHHbIX B 3asBke, KnueHT Hanpasnser B KomnaHuio
NUCbMEHHBIA 3anpoc O HeobXoAMMOCTM NpefoCcTaBMneHus
pPasbACHEHUI OTHOCUTENBbHO MNOTPEBUTENLCKMX CBOWCTB
npegocTaBnsieMblx ycrnyr (4aTtol HanpasneHus 3anpoca
cuutaeTca garta nonyveHus ero Komnanuen). B cnyvae ecnu
Takon 3anpoc He Hanpaenancs, KnueHT cuuTaetca
cornacmeLIMmcs (] notpebuTensckumm CBOWCTBamMM
npepoctaensiemMblx ycryr. Cpok HanpaBreHusi 3anpoca — He
nosaHee AaTtbl BCTYMMEHMA B CUNY WITPAHbLIX CaHKLMIA MO
aHHynsauuM nMbo MO U3MEHEHMI0 3asiBKW, YKa3aHHbIX B
MoaTeepxaeHumn rapaHTMpOBaHHOIO 3akasa ycnyr,
HanpaengemoMm KomnaHven KnmeHTy no KOHKPETHOM 3asBKe.

2.2.6  OkoHuaTenbHast MHMOOPMaLUsA MO KOHKPETHOMY 3akasy ycnyr
yKasblBaeTcs KomnaHuen B MoaTBepxaeHnn
rapaHTMpOBaHHOr O 3akasa ycnyr, HanpasnseMmoM KrnveHTy.

3 CTOMMOCTb YCNyT U NOPSAOK ONsaTbl

3.1. LeHbl B npenickypaHTe ABMAAKTCA CNpaBOYHbIMU U MOryT
OblTb  M3MEHeHbl B  OOHOCTOPOHHEM  MOpsiAke  No
yCMOTpeHuio KomnaHum.

3.2. LeHbl Ha ycnyru B npelickypaHTe ykasbiBaloTcs B pybnsx.
Ctommoctb ycnyr Komnanum Bkntoyaetr HOC. [lpu
npefocTaBneHMn ycnyr, He obnaraembiX MNOCTaBLLUKOM
HAOC B COOTBETCTBUMN (] OEencTByLLUM
3aKoHOAAaTenbLCTBOM,  CTOMMOCTb  ycryr  Komnaxuu
yKa3blBaeTCs OTAENbHOW CTPOKOW B cYETe C BblaerneHnem
cymmbl HAC.

3.3. B cnyyae ecnu KnueHTy HanpaeneHo mMUCbMeHHoe
noaTBeEpPXOeHNe  rapaHTMpOBaHHOro  3akasa  YCnyr,
KoMnaHua He vMeeT npaBa M3MEHATb LieHY 3akasaHHbIX
ycnyr uHave, Yem no npeaBapuTenbLHOMY COrfacoBaHuIo C
KnueHTom. KnmeHT wnMeeT npaBo oOTKasatbcs  OT
NoMyyYeHnss ycrnyr Ha HOBbIX YCMOBUAX, MUCbMEHHO
yBegomuB 06 aTom KomnaHuio He nosgHee, Yem yepes 24
(nBapuaTb yeTbipe) Yaca C AaTtbl MONyYeHUs M3BELLEeHUS
KoMmnaHuu, npu 3ToM OTBETCTBEHHOCTU 3a oTKa3 KnueHT
HecTu He ByaeT. [laTon nony4veHus nsselleHns Komnanum
OyneT cuutathCcs  Aara  OTMETKM Ha  (haKCOBOM
noaTBepXAeHUN OTnpaBku nubo gata HanpaeneHus
nucbma no 3NeKTPOHHOM noyTe.

3.4. Ecnn B OeHexHOM o00si3aTenbCTBe MPeaycMOTPEHO, YTO
OHO NOANEeXUT onnaTe B pybnsax B cymme, 3KBMBaNeHTHON
CyMMe B MHOCTPaHHOW BasnioTe Uiu B YCNOBHbIX eAnHULaXx,
nognexauwias ynnate B pybnsx cymma onpegenseTcs no
oumumnansHomMy TeKyLemy Kypcy LB P®
COOTBETCTBYIOLLEN BanoThl Ha AeHb nnaTexa, ecnu 1Howu
KypC WM WHas Jarta ero onpeferneHns He yCTaHOBIEHbI
3aKoHOM unu cornaweHnem CTopoH. [Hem nnartexa
cuntaeTca AeHb NOCTYNNEeHUs [OEHEeXHbIX CpeacTB Ha
TpaH3UTHbIN c4eT KomnaHuu.

3.5. Bce nnatexu wmexagy KnveHtom u  KomnaHuen
OCYLLLECTBNAIOTCA Ha OCHOBaHUU BbICTaBMEHHbIX
KoMmnaHuei cHeToB OOHUM U3 criegytoLmx cnocobos.

3.6. Onnarta HanWM4HbIMK Npou3BoAUTCS B pybnsax Poccuiickon
dPenepaumm B npedenax YCTaHOBMEHHbIX  NMMWUTOB
(YkasaHue LIBP ot 20/06/2007 Ne 1843 -Y).

3.7. Pac4yetbl no mexayHapoaHbiM 6aHkoBckuM kaptam (VISA,
Master/EUROCARD, Diners club) npon3soasaTtcsa B pyonsix
Poccuiickon ®enepauum.

2.2.4 Promptly inform the Company about all changes or
amendments which may arise as a result of providing of
the services within the terms indicated in this present
Agreement and in the Confirmation of Services Order.

2.2.5 In case an additional explanation of consumer properties
of the provided services specified in the application is
required, The Client forwards a written inquiry to the
Company stating the necessity to provide them with
explanations regarding the consumer properties of the
services rendered (direction date is considered to be the
date of receipt of the inquiry by the Company). In case of
not directing such written enquiry, the Client is
considered to agree with the consumer properties of the
provided services. The term of inquiry direction is no later
than the date of the execution of penalty provision
regarding the application cancellation or alteration
specified in the Confirmation of guaranteed reservation
forwarded to the Client by the Company on each specific
application.

2.2.6 The ultimate information on a specific booking order is to
be stated by the Company in the Confirmation of
guaranteed reservation forwarded to the Client.

3 Cost of the services and the Order of settlements

3.1. The prices stated in the price list shall be for reference
purposes only and may be changed unilaterally by the Company.

3.2. The prices of services in the price list shall be stated in
Russian rubles. The prices on services include VAT. Should VAT
not be imposed by a supplier according to the legislation of the RF,
the Company's services cost is indicated separately in a bill with
indication of VAT.

3.3. In case of forwarding the written Confirmation of guaranteed
reservation to the Client, the Company shall not be entitled to
change the price of the ordered services elsewise than by
preliminary agreement with the Company. The Client has the right
to reject the services on new conditions by sending the written
notification to the Company not later than within 24 (twenty four)
hours from the receipt of the Company’'s notification, the client
bearing no responsibility for the refusal. The date of the mark on
the fax delivery confirmation or the date of the e-mail direction is to
be construed as the date of the receipt of the Company’s
notification.

3.4. If the money liability stipulates that it is subject to payment in
rubles of Russian Federation in the sum equivalent to the sum in a
foreign currency or in standard units, the subject payment is
defined at an official current foreign exchange rate of the Central
Bank of the Russian federation for the day of payment unless other
rate or other date of its definition is established by the law or by the
agreement of the Parties. The day of the receipt of funds to the
Company’s transit account.

3.5. All the settlements between the Client and the Company shall
be made on the basis of the invoices, issued by the Company, by
one of the following methods.

3.6. Cash payments shall be made in rubles of Russian Federation
within fixed limits (Directive of the Central Bank of Russia dated
June 20. 2007 Ne1843-U).

3.7. International banking cards payments (VISA,
Master/EUROCARD, Diners club) shall be made in rubles of
Russian Federation.

© Reisebuero WELT
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3.8. besHanunyHble onnarta NPOU3BOAMTCA Ha pacyeTHbI cyeT
KomnaHum B 3aBMCMMOCTM OT BanTbl nnarexa.
BesnanuyHaa onnata mMoxeT NpovM3BOAUTLCA B Aonnapax
CLWA vnn B eBpo B COOTBETCTBMW C 3aKOHOAATENbCTBOM,
ecnu KnneHT He siBnsietcs pesmaeHTom PO.

3.9. Cnocob, a Takke CpOKM nnaTtexa oOnpeaensoTcs
CTOopoHaMM B KaXOOM KOHKPETHOM criyyae npu 3akase ycnyr. B
cnyyae, korga KnueHT He BHocuT npeponnaty  (no
cornacoBaHuio ¢ KomnaHwei) 3a ycnyru, OH npegocTaBnser
KomnaHuu rapaHTuio (6eccnopHoe 6€e30T3bIBHOE
06sa3aTenbeTBOo) onnaTutb ycnyrm KomnaHnuum,
3abpOHNPOBaHHbLIE B COOTBETCTBMM C  3asiBkon. dopma
rapaHTupoBaHHoro  nuceMa  KnueHta — pomkHa  ObiTb
cornacosaHa ¢ Komnaxuen.

3.10. B cny4ae HenocTynneHns OEeHEeXHbIX CPeacTB B MOMHOM
obbeme Ha cyeT unu B kaccy KomnaHum B CpOKU, OroBOpPEHHbIE
B n. 3.4 HacToswero [loroBopa, KomnaHust octaBnsieT 3a cobou
npaBO aHHYNMPOBaTh 3asBKY TYPUCTCKOro nNpoaykra.

3.11.CpokoM ucnonHeHuss obsizatenbcTB KnveHta no onnarte
ycnyr, npepoctaensemblx KomnaHuen, sBnsetcs AeHb
NOCTYNNEHNA AEeHEeXHbIX CPpeacTB Ha pacyeTHbIn cyeT
KomnaHum unu B kaccy KomnaHuu.

3.12.[leHexHble cpefcTBa, nepevncrneHHble KnueHtom B cyer
Oyaywmx nnartexen 3a ycnyru, no TpebosaHuio KnneHta
BO3BpALLAlOTCA B TeyeHne nNSTU OaHKOBCKUX [JHen C
MOMeHTa nony4vyeHuss KomnaHuen COOTBETCTBYIOLLEro
TpeboBaHus.

3.13.Tlo npeaBapuTenbHoMy cornacosaHuio ¢ KomnaHuewn
KnueHT MoxeT nopyuntb OCTIO MPOU3BECTM onnaty ycnyr
HenocpeacTBeHHO Ha cyveT Komnawum unu B Kaccy
Komnanuu. MHdopmaumio 06 ykazaHHoM cnocobe onnarbl
KnueHT HanpasnseT B KOMNaHnio NMCbMOM WK ykasbiBaeT
B 3asBKe.

3.14.To 3aBepLUeHUN NPefOCTaBNeHnst yCcryr B COOTBETCTBUM C
KOHKpeTHOW 3asBkon KnueHta KomnaHusi B TeyeHue 5
(nsTn) paboumx gHe opopMnSeT akT 0 NPefoCTaBNEHHbIX
ycriyrax u HanpasnseT ero KnveHTy c npunoxeHnem
cyeTa-dakTypbl. AKT AorkeH ObiTb nmoanucaH obevimu
CrtopoHamu, B cnyyae HeBosBpata oT KnueHTa akta B
TeyeHne 5 (naTn) pabounx p[HeW U HENocTynneHus
MOTMBUPOBAHHOTO OTKasa OT MOAMMCaHus akTa oT
KnweHTa, akT cuuMTaetca  MoAnMUCaHHbIM,  YCrnyru
oKazaHHbIMW/ NPUHATBIMUY B MOSTHOM 06beMe.

4 YcNnoBUSl QaHHYNAUUK

4.1 WHdopmauus 06 aHHynsuMm unu U3MEHeHUWM YCIoBUI
noesaku ans Foctsa/ rpynnel roctert KnueHTta npuHumaetcs
KoMmnaHuein B NUCbMEHHOM BuWAE B CPOKM, YKasaHHble B
noaTBEPXAEHNN rapaHTUpOBaHHOTO 3aKasa ycnyr,
HanpasneHHoM B agpec KnuenTa.

4.2 B cnyyae HEeCBOEBPEMEHHON aHHynauuu,
HECBOEBPEMEHHOIO M3MEHEHMS YCIIOBUIN MOE3AKN UMK <HOY-
woy» (Hesae3ga [ocTs/ rpynnbl rocten KnveHwta wunu
Heuncrnonb3oBaHus ycnyrn) ¢ KnveHTta BanmaeTcs wrtpad B
pasmepe 100 % OT CTOMMOCTM aHHYNMMPOBAHHbLIX YCNyr U3
pacyeTa 3a nepBble CYTKM OOCNyXMBaHWS, €Crn MHOEe He
npeaycMoTpeHo B MOATBEPXAEHUVM rapaHTUMPOBAHHOrO
3akasa ycnyr, HanpasneHHoMm B agpec Knuenra.

4.3 B cnyyae Hanpasnenus wuHdopmauum KnneHtom B
Komnanunio B cootBetctBuM ¢ n. 4.1 n 4.2 HacTosiLero
DoroBopa, ot KomnaHum p[omkHO OblTb  MONy4eHo
NUCbMEHHOE MOATBEPXAEHME OTMEHbI/M3MEHEHNS 3aka3a
yCnyr.

5 OrBeTrcTBeHHOCTb CTOpOH
51 KomnaHua npuHumaetr Ha ceba obsasatenbctBa no

HacTodLlemy ,D,OFOBOpy TONbko B TOM ObObeme W MO TeM
3adABKaM, MO KOTOpbIM KnueHt nonyynn nUCbMeHHoe

3.8. Bank transfer payment is to be made to the Company’s
account depending on the currency of payment. Bank transfer
payment may be executed in US dollars or euro according to the
legislation, if the Client is not a resident of the Russian Federation.

3.9. The method and terms of payment shall be agreed upon by
the Parties in each particular case when ordering the services. In
case the Client disburses no prepayment (in agreement with the
Company) for the services, they provide the Company with the
guarantee (indisputable irrevocable obligation) to pay the
Company's services booked in accordance with the application.
The form of the Client's guarantee letter is to be agreed with the
Company.

3.10. In case of non-disbursement of the funds in full to the
Company’s account or cash register within the terms stipulated in
paragraph 3.4. of the present Agreement, the Company retains the
right to cancel the application of the travel product.

3.11. The moment of fulfilment of the payment obligations of the
services provided by the Company shall be the date of receipt of
funds at the Company’'s account or to the cashier's desk of the
Company.

3.12. The funds transferred by the Client on account of future
payments for services at the request of the Client shall be
returned within 5 (five) banking days from the moment of receipt of
the corresponding request.

3.13. The Client may also entrust the Guest with payment for
services directly onto the Company’'s account or at the Company’s
cashier’s desk having preliminary agreed it with the Company.
The information regarding the specified means of payment is
directed to the Company by the Client in a letter or is indicated in
the application.

3.14. Upon the termination of services provision according to the
concrete application of the Client, the Company prepares an
Acceptance certificate and an Invoice and forwards them to the
Client within 5 (five) working days. The certificate should be
signed by both parties. In case of non-return of the Certificate from
the Client within 5 (five) working days and non-receipt of a
reasoned refusal to sign the certificate, the acceptance certificate
is considered signed, whilst services are considered accepted/
fully provided.

4  Terms of Cancellation

4.1 Information on a cancellation or a change in the terms of
travel from the Guest/ group of guests shall be accepted in
writing within the time limits stated in the Confirmation of
guaranteed services order, this Confirmation sent to the
Client’s address.

4.2 In case of a late cancellation, late changes of terms of the
trip or no show, the Client shall be charged a penalty at
the rate of 100 % of the cost of ordered services, for the
first 24 hours of servicing, unless otherwise provided for in
the Confirmation of guaranteed services order, this
Confirmation sent to the Client’'s address.

4.3 In case of the Client forwarding information to the
Company in accordance with paragraphs 4.1 and 4.2 of
the present Agreement, a written confirmation of the
booking cancellation/alteration is to be received from the
Company.

5 Responsibility of the Parties

51 The Company shall take the contractual obligations only in
accordance with the applications and in the volume
covered by the written Confirmation of guaranteed
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52

53

54

55

5.6

5.7

5.8

5.9

5.10

511

noaTBepXAEeHVE rapaHTUPOBAHHOIO 3aKasa YCryr.

CTOpOHbI HecyT OTBETCTBEHHOCTb ApYr nepen ApyroMm no
HacToswemMy [loroBopy B COOTBETCTBUM C [OENCTBYIOLLMM
3akoHopaTenbcTtBoMm Poccuiickon ®Pepepaummn, a Takke
NPUHUMAKOT K paccMOTpeHuto mobble peknamaumm Ha
OCHOBaHWW  OOKYMEHTanbHbIX  AaHHbIX MO Kaxpow
KOHKPETHOW 3asiBKe.

Peknamauuu/ npeteHsun KnuveHTa no noBoay kayecTBa
npenocTaBneHHOro TYPUCTUYECKOrO obcnyxuBaHus
npuHuMatoTcss Komnanunen B tedyeHne 20(gBaguatu) AHen ¢
MOMEHTa OKOHYaHus npenocTaBneHmns ycnyr 7
paccmatpuBatoTca B TedeHue 10 (gecsiTu) gHel ¢ MOMeHTa
nonyyeHus.

KomnaHua He HeceT OTBETCTBEHHOCTM nepen KnveHTom B
crnyyae HEBO3MOXHOCTW OCYLLECTBMEHNS NPUHATLIX Ha cebs
0053aTenbCTB, BO3HMKLIEN BCNEACTBME HELOCTOBEPHOCTH,
HeaoCTaTOMHOCTU N HECBOEBPEMEHHOCTU NPeaoCTaBNeHHbIX
KomnaHun cBegeHWn WM LOKYMEHTOB, nMOGO HapyLlleHus
KnueHToM MHbIX YCnoBun HacTosLero [lorosopa.

3a HecBoeBpeMeHHyto onnaTy cyetoB KomnaHwuu, KnveHt
onnayveaeT neHn B pasmepe 0,1% ( Homb uenbix ogHa
necaTtas npoLeHTa) oT obLienn cymMMbl 3aJ0MKEHHOCTU 3a
Kaxabll  OeHb MNPOCPOYKM nNnarexen NO HacTosaLemy
HoroBopy. KomnaHus octaBnsieT 3a coboi npaBo norawiatb,
npexpage BCero, CyMMy HeyCTOWKW, a B OCTaBLUEWCH YacTu-
CYMMY OCHOBHOroO gorsra.

KomnaHuss He HeceT OTBETCTBEHHOCTM 3a  yuiepb,
HaHeceHHbI KnneHTom unn ero Foctem TpeTben CTOPOHe,
unun yulep6, HaHeceHHbI KnveHTy unm ero FocTio/roctam
TpeTben CTOPOHON.

KomnaHusi He HeceT OTBETCTBEHHOCTUM MO BO3MELLEHUIO
KnueHTy BCeM MM 4acTW CTOMMOCTM OMnayeHHbIX YCRyr,
ecnu KnueHT B nepuop o6CnyxunBaHWsi He BOCMONb3oBascs
BCEMU UMM YacTbl 3aKa3aHHbIX YCMyr Mo CBOEMY
YCMOTPEHUIO WnM B CBSI3W CO CBOMMM UHTEpecamu;
KomnaHusi He BO3MeLLaeT pacxofbl, BbIXOASLLME 3@ paMKu
npeaycMoTpeHHbIx B [loroBope 1 B MNpUNOXeHUsaX K Hemy
ycnyr.

KomnaHus He ocyliecTBnsieT cTpaxoBaHue [octa/ roctew
KnveHTa n He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble
HecyacTHble crnyyan BO BpeMsi MNOE3[0K, OpraHuM3yemblX
KomnaHuenn. KomnaHmss He HeceT OTBETCTBEHHOCTM 3a
OTMEHY U U3MeHeHne BpeMeHn oTnpaBneHna aBnapencos
N CBsi3aHHble C 3TUM M3MEHEHMs OOBLEMOB M CPOKOB
oKkasaHusa ycnyr. B aTux crnyyasx OTBETCTBEHHOCTb nepea
KnueHToM HecyT nepeBO3YMKM B COOTBETCTBUM C
POCCUMICKUMUN N MEXOYHAPOAHBIMU NpaBUiamu.

KomnaHma He HeceT OTBETCTBEHHOCTM MO 3arparam,
CBA3aHHbIM C 3axOpOHEeHUeM, nubo c TpaHCI'IOpTI/IpOBKOI;I
Tena B crniydae cMepTun Koro-nnmbo u3 rocten KnueHTta.

BusoBas nopgpepxka C Lenbl MNOMyYeHUS POCCUICKOM
Bbe3HOMN TYpUCTUYECKOW BU3bl npegocTaenseTcs
KomnaHuel TonbKko Ha nocelleHne Tex ropodos, B KOTOPbIX
roctu KnueHta pasmeljalotcs B rocTMHWMLAX Mo GpPOHM
KomnaHuun, Ha cpoku, nogTteepxaeHHble Komnanuen. B
crydae CaMOBOSIbHOTO HapylieHust roctamu KnueHTa
COrnacoBaHHOTO M MOATBEPXAEHHOro  TYPUCTUYECKOrO
MapLupyTa KomnaHus B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon depepauun 6yner BblHYXAeHa
npovHdopmMnpoBatb 06 3TOM opraHbl MpaBomnopsifka, 4YTo
MOXeT NoBreYb 3a cobon WrpadHble CaHKUUM B OTHOLIEHNUN
AaHHoro octa (rocTen), ero (Ux) BblABOPEHWEe 3a Npeaernbl
Poccuiickont Pegepaumy, a Takke oTkas B NpefocTaBneHny
BM3bl Ha Bbe3n B Poccuiickylo depepaunio B TeyeHue
nocnepylowmx 5 (nATn) ner.

MeHn, HeyCTOI;IKI/I, LIJTpanI:I N UHbl€ CaHKLUMM NO HacToALlemMy
,El,orosopy nognexar HaducrneHuto U onnate npu ycnosuu
HanpasneHua I'Ipl/lMeHFlPOLLleI;I nx CTOpOHOI;I yBegomneHuna 06

52

53

54

55

5.6

5.7

5.8

5.9

5.10

511

services order.

The Parties shall bear responsibility under the present
Agreement according to the legislation of the Russian
Federation, and also shall submit for consideration the
claims on the documentary data under each concrete
application.

The Client’'s claims/ complaints regarding quality of the
provided tourist services are accepted by the Company
within 20 (twenty) days from the moment of the
termination of the services provided and are considered
within 10 (ten) days from the moment of reception.

The Company shall not bear responsibility to the Client in
the case of impossibility to fulfill their obligations caused
by unauthenticity, incompleteness or untimely submission
of information and documents, required by the Company
or due to violation of other conditions of the present
Agreement by the Client.

In case of late payment of the services provided by the
Company, the Client shall pay a penalty to the Company
in the amount of 0.1% of the total amount for each day of
the delay. First of all, the Company reserves the right to
itself to acquit the penalty, and in the remained part the
sum extinguish the basic duty.

The Company shall not be responsible for the damage
caused by the Client (a Guest) to a Third Party or by a
Third Party to the Client (a Guest).

The Company shall not be responsible for reimbursement
for the monetary costs of paid-for services to the Client if,
within the servicing period, the Client at his/ her own
discretion or in accordance with their interests makes no
use of all or part of the ordered and paid-for services, and
shall reimburse for no costs that are beyond the scope of
the services specified in the Agreement and the
Appendixes to it.

The Company shall not insure the Client's Guest/ guests
and shall not bear responsibility for possible accidents in
the course of the travel arranged for by the Company. The
Company shall bear no responsibility for a cancellation or
a change of the departure time of air flights and related
possible changes in the scope and terms of rendering
some or other services. In such cases air carriers shall be
liable to the Client in accordance with national Russian
and international rules.

In case any Guest of the Client dies, the Company shall
bear no liability for costs related to his/ her burial and
transportation.

Visa support for obtaining Russian tourist entry visa is
granted by the Company only for visiting the cities, where
the Client's guests accommodation is confirmed by the
Company and for the period of time confirmed by the
Company. In case of an unauthorized breaking of the
coordinated and confirmed itinerary by the Guest/ guests,
the Company, according to the legislation of the Russian
Federation, shall have to inform the Law enforcement
bodies, which may entail penalties towards this particular
guest/guests and his/their deportation from the territory of
the Russian Federation and therefore the refuse in
Russian entry visa granting within nearest 5 (five) years.

Penalty fee and other similar sanctions are executed by
the Company under the condition of directing associated
notifications to the other Party.
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5.12

5.13

5.13.1

5.13.2

5.13.3

5.13.4

5.13.5

UX NPUMEHEHWUUN PYrON CTOPOHE .

MpenocTtasneHve Bbe3HoMN BU3bl aBnseTcs
MCKIMIOYMTENBbHON MPeporatMBon KOHCYMNbCKUX YUYpexaeHumn
Poccuinckon depepauun. KomnaHusa He HeceT
OTBETCTBEHHOCTM 3@ OTKa3 KOHCYNbCKMX Ccnyx6 P® B
Bbifavye Knventy wnm komy-nmbo wu3 rocten Knumenta
Bbe3HOM BM3bl B Poccuiickyto Penepaumio.

dopc-maxop

CTOpOHbl  OCBOGOXOAKTCA OT OTBETCTBEHHOCTU B Cryvae
HacTynneHuss  obCTOATENbCTB  HEMPEOA4ONIUMON  CUnbl,
noBnekwmnx 3a cobo HEBO3MOXHOCTb  BbIMONHEHUS
obsizaTenscTB no HacTosLemy [orosopy. K
obcToATenbCcTBaM, MCKIOYatoLLUM HacTynnexHve
OTBETCTBEHHOCTM CTOPOH, Takke OTHOCATCA AEeNCTBUS U
peLweHns rocyfapCTBEHHbIX opraHos Poccuickon
degepauum M MHOCTPAHHbLIX TOCYOAPCTB, KOHCYMbCKMX

OTAENOB MOCOMLCTB, MOrPaHUYHOrO KOHTpONs M T. M.,
KOTOpble MOTryT MOBNUATL Ha BbiNonMHeHWe CTopoHamu
06sa3aTenbCTB No HacTosiwemy [loroopy.

YkasaHHble B n.5.13.1 HacTtosiwero [loroBopa cobbiTus
OOMKHbI HOCUTb YypesBblYalHbIn, HenpeasnaMMbIi
XapakTep, AOMKHbl  OblTb  yCTa@HOBMEHbI  OpraHamu
rocyaapCcTBEHHON BMAacTU M BO3HUKHYTb NOCMe 3aKmnoveHns
[orosopa.

CtopoHa, Ans KOTOpOM  co3pganacb HEBO3MOXHOCTb
ucnonHeHnst o6s3atenbcTB MO HAcTOsAILLEMY  [OroBOpY,
JormkHa B kpatyanwme (Ho He Bonee 48 (copoka BOCbMW)
YyacoB) CpoK) u3Belwatb Apyryto CTOPOHY O HaCTynneHun 1
npekpaLLeHum obCTOATENLCTB, NpensaTCTBYOLLNX
MCNOMHEHWIO obsi3aTensCTB. HeyBenomnenvne  unu
HeHapnexallee ysegomneHue nuwaer CTOpoHY npasa
ccbinatbCcst Ha oBCToATENBCTBA HENPEOAONUMON CUMbl Kak
obCcTOATENLCTBA,  WCKMOYaloLWMe  OTBETCTBEHHOCTb 3@
ucnornHeHne o06a3aTenbCTB No HacToswemy [JoroBopy.

O6cToATENLCTBA HEMPEOAONMMON CUMbl HEe OocBoGOXAalT
KnmeHTa ot obssaTenbcTBa MpoM3BeCTM onnaTty 3a yxe
npepocTasneHHble KomnaHuen ycnyru.

Ecnn peiictBue obcTosATenscTB Henpeo,qonvlmoﬁ Cunbl

npogomxaetca Oonee Tpex kKaneHAapHblX —MecsLeB,
CTOpOHbI  NyTeM MNeperoBOpOB  pellalT  BOMPOC O
fanbHenwem  gencteuM  Hactoswero  [loroBopa

L1enecooBpasHOCTM €ro PacTOPKEHUS.

6 Mopspok odopMieHUs WM MNOJyYeHUsi KOMMeHcauum
KnuneHtom

6.1

6.2

6.3

KnMeHT wuMeeT npaBo 00OpaTUTbCs C  MUCbMEHHbLIM
TpeGoBaHWeM O BbiNfaTe CTPAXOBOrO BO3MELLEHUS MO
[oroBopy cTpaxoBaHUsi OTBETCTBEHHOCTM Komnauun B
nepeylo odepegb k Komnawuu, a npu oOTKase B
YOOBNETBOPEHUM  TpeGoBaHuii HENocpeacTBEHHO K
opraHusauum, npepocTaBuBlwer KomnaHum duHaHcoBoe
obecneyeHue.

Mopsagok ohopmneHns " nony4eHus KnueHtom
KomneHcauuu onpepensietcs  PenepanbHbiM 3akoHoMm PO
«O6 ocHOBax TypucTckoW pJeatenbHocT B Poccuiickon
Penepaunmn» Nel32-d3 or 24 Hosbpsa 1996 ropa, a Takke
HacTosAwwmM [JoroBopom.

OcHoBaHveM [Ans BbiNfarbl CTPaxoBOro BO3MELLEHWUS MO
[oroBopy cTpaxoBaHWsi  OTBETCTBEHHOCTU  KomnaHuwu
aBnserca akt yctaHoBreHuss obssaHHocTn KomnaHum
BO3MeCTUTb KnueHTy peanbHbll yuiep®, BO3HWMKWWA B
pesynbTaTe BUHOBHOIO HEUCMNOMHEHWS UMK HeHaanexatliero
ucnonHeHnss KomnaHuen o6sa3atenbCTB MO HacTosiLLeMy
[loroBopy, ecnun 310 AABNSETCA CYLLECTBEHHbIM HapyLleHneM

5.12

5.13

The issuance of an entry visa is the exclusive prerogative
of Consulate bodies of the Russian Federation. The
Company shall not be responsible for a refusal of RF
consular services to issue an entry Russian visa to the
Client or to one of his/ her guests.

Force-majeur

5.13.1 The Parties shall be exempt from responsibility for their

inability to fulfill the contractual obligations caused by the
circumstances of irresistible force (force majeure). In
accordance with the present Agreement, the
circumstances excluding liability of the Paries shall include
the actions of state authorities of the Russian Federation
and foreign countries, consulate departments of
embassies, border control bodies, etc. which may affect
the fulfillment of the contractual obligations by the Parties.

5.13.2 The events specified in paragraph 5.1.3.1 of the present

5.13.3

5.13.4

5.13.5

6

6.1

6.2

6.3

Agreement should have extraordinary, unforeseen
character, should be established by the government and
arise after the conclusion of the Contract.

The Party, for which the impossibility of the execution
of the obligations under the present Agreement was
created, should inform the other Party within the
shortest term (no later than 48 (forty eight) hours) of
occurrence and termination of the circumstances
which are impedeng execution of the obligations under
the present Agreement. Non-notification or inadequate
notification deprives the Party of the right to refer to
force-majeure circumstances as the circumstances
excluding responsibility for the execution of the
obligations under the present Agreement.

Force majeur circumstances do no forfeit the Client's
obligations to pay the Company for the services
already rendered.

In case the effect of the force majeure conditions last
longer than 3 calendar months, the Parties settle the
issue concerning the further validity of the present
Agreement and reasonability of its denunciation by
negotiations.

The order of registration and

compensation by the Client

The Client has the right to appeal with the payment
requirement of the insurance compensation under the
Insurance contract of the civil liability first of all to the
Company. And if the Company refuses to compensate,
the Client has the right to appeal directly to the
organization that have given the financial guarantee to the
Company.

reception of

The order of issuance and reception of the compensation
by the Client is defined by the Federal Law of the Russian
Federation “About bases of the tourist activity in the
Russian Federation” # 132-FZ from November 24th 1996,
and also by the present Agreement.

The basis for the payment of the insurance compensation
under the Insurance contract of the civil liability of the
Company is the fact of the establishment of a duty of the
Company to compensate to the Client the real damage,
which was caused by guilty non-performance or default in
performance of the obligations by the Company under the
present Agreement, if it is essential infringement of the
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6.4

6.5

6.6

6.7

ycnoeun Hactodwero [oroBopa, ncxoas us Hopm ct. 17.4
d3 «O6 ocHOBax TypuUCTCKOW geaTenbHocTu B Poccuiickon
depepauum» Ne 132-d3 o1 24 Hosi6psa 1996 roaa.

B  cnyyaax  HeucnonHeHus  uMnM  HeHaanexallero
ncrnonHeHnss KomnaHuen o6sA3aTenbcTB MO HacTOSILLEMY
HoroBopy nepen KnveHTOM M HanmuMuusi OCHOBaHWI Ans
BbiNMaTel  CTPaxoBOro  BO3MelleHuss no  [oroeopy
CTpaxoBaHWsi oTBeTcTBeHHoCTU KomnaHuu KnueHT unu ero
3aKOHHbIA MpefcTaBUTENb BnpaBe B Mpegenax CyMMbl
HaHcoBOro obecneyeHus npeabsBUTb HENOCPEACTBEHHO
KomnaHuu nucbMeHHoe TpeGoBaHue O BbinnaTe CTPaxoBOro
BO3MeLLEeHUst Unu o6 ynnarte AeHeXHOoW CyMMbI.

He noanexaT Bo3melweHuo CTpaxoBLiMKOM KomnaHum
pacxodbl, Npou3BedeHHble U He  0DYyCrnoBreHHble
TpeGoBaHMAMU K Ka4yecTBY TYPUCTUYECKUX YCNyr, OBbIYHO
npeabaBnsgemMbiMu K TYPUCTUYECKMM YCIyram Takoro poaa.

YpooenetBopeHne TpeGoBaHuss KnveHta o  Bbinnare
CTpaxoBOro BoO3MelleHUss no [loroBopy cTpaxoBaHus
oTBeTcTBeEHHOCTM KomnaHnun npousBoamTcst He nosgHee 30
(TpypuaTt) KaneHgapHbIX AHEW nocrie [OHSA  MnonyvyeHus
yKasaHHOoro TpeboBaHus c NPUNOXEHUEM BCEX
HeobXoaAUMbIX AOKYMEHTOB, MPEeayCMOTPEHHbIX cT. 17.5 O3
«O6 ocHOBax TypucTckoW pJeatenbHocT B Poccuiickon
depepauum» Nel32-d3 o1 24 Hosbpsa 1996 ropa.

YpooenetBopeHne TpeGoBaHuss KnveHTa o  Bbinnare
CTpaxoBoro BO3MelleHUss no [loroBopy cTpaxoBaHus
OTBETCTBEHHOCTM KOoMnaHWM He npou3BOAWTCS, €crnu
COObITUS MPOU3OLLNM B CBSI3W C HUXKE NEepeyucrieHHbIMU
obcToATENbCTBAMU:

arkorosibHoe, HapKoTu4yeckoe WM TOKCHUYeckoe
onbsiHeHne KnuenTa;

camoybunicTBo  (MOKylleHWe Ha CcamoyBuINCTBO)
KnueHTa;

BO3[ECTBME  SAEepHOro  B3pbiBa,  pagvauuu,
pPaanoakTUBHOIO UM MHOTO BMAA 3apaxeHus:;

CTUXUiiHbIEe BeacTBMSA U X NOCNeacTBuUs, aNMaemMun,
KapaHTuH, HeﬁJ‘IaFOI'IpI/IFlTHI:Ie MEeTeOoyCnoBu4;

aKTbl NodbIX OpraHoB BN1acTu 1 ynpaslieHUd;

YMbILLTEHHble nencrems KnueHTa n/ nnu
3anHTepeCoBaHHbIX TPETbUX NUL, HanpaBlieHHble Ha
HacTynneHne CTpaxoBoro cny4as,

coBepLleHne KnneHTom NpoTMBONPAaBHOro AeAHud,
Haxopgduleroca B I'IpFlMOI;I I'Ipl/NI/IHHO-CJ'IeLI,CTBeHHOI;I
CBA3M C HacTynneHnem CTpaxoBoro cny4as;

nonetr Typucta Ha netaTtefnbHOM annapare,
ynpasnieHne um, Kpome criydaeB nosferta B kavyecTtee
naccaxupa Ha camonete rpa)KLl,aHCKOVI asunauuu,
ynpasnaemMmom I'IpOCbeCCI/IOHaJ'leI:IM NUNoTOM;

nonet KrnveHTa Ha 6e3MOTOPHbLIX neTaTerlbHbIX
annapatax, MOTOPHbIX NnaHepax, Cyrnepnerkux
netaTtenbHLIX annaparax, a TakKe nMpbDKKM C
napaLoToMm;

BOEHHble AENCTBUA N NX NOCNeaCTBUAMM, HapoaHble

BOJIHEHWSI,  3ab6acTOBKWM,  BOCCTaHMUs,  MSTEXW,
maccoBble Gecnopagku, akTbl TeppopusmMa U KX
rnocrneacTaus;

cnyx6a KnueHta B ntoBbiXx BOOPYXEHHbIX CUMax u
opMMPOBAHUSX;

3aHsTUe KnneHTa onacHbIMK BUAaMU OeSTeNlbHOCTM
(B TOM u4ucne B KadyecTBe NpPOdEeCCUOHANbLHOro
BOOWUTENSA aBTOTpaHCMopTa, TOpHsiKa, CTpouUTens,
3MEKTPOMOHTaXHMKA).

6.4

6.5

6.6

6.7

conditions of the present Agreement, proceeding from
norms of item 17.4 of the Federal Law "About bases of
tourist activity in the Russian Federation" # 132-FZ from
November 24th 1996.

In cases of non-performance or default in performance of
the obligations by the Company under the present
Agreement and the presence of the bases for payment of
the insurance compensation under the Insurance contract
of the civil liability of the Company, the Client or its lawful
representative has the right to make, within the limits of
the sum of the financial guarantee, directly to the
Company the written inquiry about the payment of the
insurance compensation or about the payment of a sum of
money.

The charges which have been made and have been not
caused by the requirements to quality of tourist services,
usually shown to tourist services are not a subject to
compensation by the Insurer of the Company.

The Client’s satisfaction of the requirement about payment
of the insurance compensation under the Insurance
contract of the civil liability of the Company is made not
later than 30 (thirty) calendar days after day of reception
of the specified requirement with the appendix of all
necessary documents stipulated by item 17.5 of Federal
Law "About bases of tourist activity in the Russian
Federation" # 132-FZ from November 24th 1996.

The satisfaction of the requirement of the Client about the
payment of the insurance compensation under the
Insurance contract of the civil liability of the Company is
not made, if events have occurred in connection with
below listed circumstances:

alcoholic, narcotic or toxic intoxication of the Client;
suicide (suicide attempt) of the Client;

impact of nuclear explosion, radiation, radioactive
or other kind of infection;

acts of nature and their consequences, epidemic,
quarantine, adverse weather conditions;

certificates/ acts of any authorites and
managements;

deliberate actions of the Client and/ or the
interested third parties, directed on approach of an
insurance case;

fulfilment by the Client of the illegal act which is
being in a direct relationship of cause and effect
with approach of an insurance case;

flight of the tourist on the flying device,
management of it, except for cases of flight as the
passenger by the plane of civil aircraft operated by
the professional pilot;

flight of the Client on engineless flying devices,
motor gliders, super easy flying devices, and also
parachute jumps;

military actions and their consequences, national
disturbances, strikes, revolts, mutinies, mass
disorders, acts of terrorism and their
consequences;

service of the Client in any armed forces and
formations; employment of the Client by dangerous
kinds of activity (including as the professional driver
of motor transport, the miner, the builder, the
electroassembler).
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7

7.1

7.2

7.3

7.4

7.5

7.6

7.7

8

8.1

8.2

9
9.1

9.2

YcnoBusi WU3MEHEHUs, PpacTOp)KeHuUs,
J[loroBopa 1 Cpok ero Aencreus
CTOpPOHbI MPULWIAM K COrMalleHnto, 4YTo [OKYMEHTbl MO
HacToswemy [1oroBopy UMEIT IOPUANYECKYIO CUMY B criydae
HanpaBneHus nx nocpeacTBoOM 3NEKTPOHHOM,
(aKCUMUNBHON  UNW  MHOW  CBA3M  NPU  HanMnuuu  Ha
[OKYMEHTax MnoAanucei MOMHOMOYHbIX JUL U OTTMCKOB
neyarten CTOpPOH.

npekpalieHns

Kaxpas u3 cTopoH BripaBe noTtpeGoBaTb W3MeEHeHUs unu
pacTopxeHust [oroBopa B CBSI3W C  CYLLECTBEHHLIMU
U3MEHEHUAMU 0BCTOATENbLCTB, M3  KOTOPbIX CTOPOHbI
MCXoAMNY Npu 3aknoyeHnn JoroBopa Ha ocHoBaHuK cT. 10
3akoHa P® «O6 ocHoBax TypucTkoW AesTenbHocTn B P®»
Ne 132-®3 ot 24 Hosi6pst 1996 roaa.

Mpu pacTopxeHun HacTosiwiero [oroBopa B CBS3W C
CYLLLECTBEHHbIMU U3MEHEHUAMMU OBCTOATENbCTB, YKasaHHbIX
B M. 7.2. HacTosiwero [loroBopa, BO3MelleHWe YObITKOB
OCYLLUEeCTBMSETCA B  COOTBETCTBMM C  (PAKTUHECKUMM
3arpatamu CTOPOH.

[loroBop cuMTaeTcs pPacTOPrHyTbIM  aBTOMaTUYECKU B
cnyyae, ecrnm mexay CTopoHamu He Gbifio COBEPLUEHHO HU
OfHOM chenku B TedyeHue 1 (o4HOro) roga, HayuHas C
MOMEHTa COBepLIEHMS NOCneaHei caenku.

[OevictBme [oroBopa MOXeET ObiTb NpekpaLleHo A4OCPOYHO No
cornaweHunto CTOPOH, a Takke MNyTeM OAHOCTOPOHHEro
oTka3a opHou mM3 CTOpPOH OT ucnonHeHus [oroBopa npu

ycnosuu  ysegomneHus apyroi  CTOpPOHbI O  CBOeM
HaMepeHun He no3gHee, 4Yem 3a 30 (Tpupuatb)
KaneHaapHblXx  OHEW OO0 MnpeanonaraeMoro  cpoka

pacTopxeHus. Takol OlHOCTOPOHHMII OTKa3 [onyckaeTcs B
criyyae MpoBeAEHVst MOMHOro  B3auMopacyeta  Mexay
CrtopoHamu HacTosiLiero [Jorosopa.

HacTtoawmn [loroBop BCTynaer B CUIy C  «_ »
20 rogja U pgencteyetr OO0 «__ »
20 roga BkMounTenbHo. KomnaHua

Ha4YMHaeT BLIMNOMHATL CBoM obsi3aTenscTeBa Mo ,El,orosopy
TONMbKO nocre nonyyeHuna ort KnueHta nognucaHHoro,

3arMonHEHHOr0 W CKPEMNSIEHHOro nevaTtbl  3K3emnnsipa
[orosopa.
B cnyvae ecnu He nosgHee yem 3a

1 (oguH) MecsiL, OO YCTaAHOBMEHHOrO CpoKa OKOHYaHWs
nencTeus HacToswero [JoroBopa HM ogHa u3 CTOpPOH He
HanpaeuT apyroi CTOpPOHE MWUCbMEHHOr0 YBEOOMIIEHUS O
CBOEM >KenaHuwu npekpatuTb [Aevnicteue [loroBopa, TO
nevnicteue  Hactosiwero [oroBopa 6ymetr  cumTarbes
NPOAJSIEHHbIM Ha KaXabI CNeayoLLMiA KaneHaapHbI rog.

Mopsaok pa3spelwieHns cnopos

Bce npeTeHsumn 1 cnopbl, KOTOPble MOTYT BO3HUKHYTb Mexay
CTtopoHamMn B CBfI3W C HacToswwmm [oroBopom, OyayT
paspeLuaTtbCs UMK NMyTEM NEPEroBOPOB.

MpeTeH3nn mnu cnopbl, kotopble CTOpoHaM He ypaeTtcs
paspeLlnTb NyTeM NeperoBopoB, MOryT ObiTb paspeLleHbl B
COOTBETCTBUMU c 3aKoHOAaTenbLCTBOM Poccunckon
depnepauum B ApbutpaxHom Cyae r. MockBbl.

[onoJsiHUTesNbHbIE YCJI0BUSA

Hactoawwmin [JoroBop v BCe CBeOeHUs, OTHOCALLMECH K ero
MCNOMHEHWIO, ABMAIDTCA NPeaMETOM KOMMEPYECKOW TanHbl 1
MOryT ObiTb  MpesocTaBneHbl  TOMbKO  KOMMETEHTHbIM
rocynapcTBeHHbIM opraHam B COOTBETCTBUM (]
OEencTByoLLUM 3aKoHO4AaTeNbCTBOM Poccuickon
denepauun.

Hactoswmn [loroBop nopnvcaH B 2 (OByX) 3K3emnnspax,
KaXabll U3 KOTOpPbIX MMEET OAUHAKOBYIO OPUONYECKYIO
cuny.

7

7.1

7.2

7.3

7.4

7.5.

7.6.

7.7.

8

8.1

8.2

9
9.1

9.2

Conditions of change, cancellation and termination
of the Agreement, validity terms

The Parties have agreed that the documents relating this
present Agreement shall have legal effect if sent by e-mail
or fax with presence of the signature of the authorized
person and of the official seal of the organization.

Each of the parties has the right to demand change or
cancellation of the Agreement in connection with the
essential changes of circumstances from which the parties
proceeded at the conclusion of this present Agreement on
the basis of item 10 of the Law of the Russian Federation
"About bases of tourist activity in the Russian Federation"
# 132-FZ from November 24th 1996.

At cancellation of the present Agreement in connection
with the essential changes of the circumstances, specified
in item 7.2 of this present Agreement, the indemnification
is carried out according to the actual expenses of the
parties.

The present Agreement is construed as automatically
terminated if no transaction takes place within 1 (one) year
starting from the last transaction.

The present Agreement may be terminated earlier by
mutual agreement of the Parties or by an unilateral
discontinuance by one of the Parties of performance
hereunder with a 30 (thirty) calendar days notice. Such
unilateral termination is only possible on condition of full
settlement between the Parties.

The present Agreement comes into force on the date of its
signing by the Parties and shall be validuntil __~~
"__"20___. The Company starts to fulfill its obligations
under this Agreement only upon receipt of the signed,
filled-in and sealed original copy of the Agreement from
the Client.

The present Agreement shall be extended each
time for a one year term, unless one of the Parties gives a
written notice to the other Party of its intention to terminate
the present Agreement no later than 1 (one) month prior to
the established expiration date.

Settlement of Disputes

The Parties shall resolve all claims and disputes, which
may arise from this Agreement or in connection herewith,
by means of negotiations.

All claims and disputes that the Parties are unable to
settle by means of negotiations shall be resolved
according to the legislation of the Russian Federation in
the Arbitration Court of the City of Moscow.

Additional Provisions

The present Agreement and all information concerning its
execution shall be related to proprietary information and
may be provided only to competent state authorities
according to the current legislation of the Russian
Federation.

The present Agreement is executed in 2 (two) equally
enforceable original copies.
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9.3 MoaTBepxaeHne rapaHTUPOBAHHOrO 3akasa Ycnyr umeer

CUIy TYPUCTUYECKOW NYTEBKY.

10 Anapeca u pekBu3anTbl CTOpoH

KoMnaHus:
OO0 «Pansebiopo BENbT»

HOpuanueckmii agpec:
107497, r. MockBa, yn. NpkyTtckas, .11/17, kopn.1, 3.
dakTnuyeckmi agpec:
115035, r. MockBa, yn. CagoBHuyeckas, g. 20, ctp. 1

PacueTHblii cyeT:

Onsa onnatbl B py6nax:
Monyyatens: OO0 «Paisebiopo BEJIbT», Mocksa, Poccus

Cuyert: Ne 40702810902000060275 B AKB «PocEBpobaHk» T.
Mocksa.

KoppecnoHAeHTCKui cyeT:
30101810800000000777; BUK 044585777,
MHH 7718150929; KIM 771801001
OKB3[ 63.30; OKMO 52622515.

Onsa onnatbl B flonnapax CLUA wnu EBpo:
Beneficiary: Reisebuero WELT, LLC, Moscow, Russia

Account USD: 40702840802000062275 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account USD: Ne 799 763 149 with JPMorgan
Chase Bank, N.A., New York, USA

SWIFT: CHASUS33

Account Euro: 40702978600020082998 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account: Ne 4008880460 01 with Commerzbank
AG, Frankfurt am Main, Germany

SWIFT: COBADEFF

Ten.: +7 (495) 933-78-78, chakc +7 (495) 933-78-77
E-mail: info@welt.ru

Internet: http://www.welt.ru,
http://www.hotels-booking.ru

KnueHr:

HOpuanueckmii aagpec:

9.3 The written Confirmation of guaranteed services order has
the validity of the tourist voucher.

10 Addresses of the Parties and wiring instructions

Company:
Reisebuero WELT, LLC

Legal Address:

107497, Moscow, Irkutskaya str., 11/17, bld. 1, 3.
Location Address:

Bld. 1., h. 20, Sadovnicheskaya st., Moscow, 115035
Bank Account:

For payments in Rubles (RUR):

Beneficiary: Reisebuero WELT, LLC, Moscow, Russia

Account RUR: Ne 40702810902000060275 in JSCB
RosEvroBank, Moscow

Correspond. Account:
30101810800000000777; BIC 044585777,
INN 7718150929; KPP 771801001

For payments in US Dollars and Euro:

Beneficiary: Reisebuero WELT, LLC, Moscow, Russia

Account USD: 40702840802000062275 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account USD: Ne 799 763 149 with JPMorgan
Chase Bank, N.A., New York, USA

SWIFT: CHASUS33

Account Euro: 40702978600020082998 in JSCB RosEvroBank;
SWIFT: COMKRUMM

Correspondent account: Ne 4008880460 01 with Commerzbank
AG, Frankfurt am Main, Germany

SWIFT: COBADEFF

Tel.: +7 (495) 933-78-78, fax: +7 (495) 933-78-77
E-mail: info@welt.ru

Internet: http://www.reisebuero-welt.com,
http://www.hotels-booking.ru/eng

Client:

Legal Address:

dakTnuyeckui agpec:

Location Address:

PacueTHblii cyeT:

Bank Account:
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KoppecnoHAeHTCKui cyeT:

Correspond. Account:

Ten.:

E-mail:

dakc:

11 Mopnucu CTOpoH

3a

11 Signatures of the Parties

For

OO0 «Pansebiopo BENbT»

Reisebuero WELT, LLC

[OMKHOCTDb:

"eHepanbHbIN ANpeKTop

Position:

General Director

®. U 0:
K.B. PagyLukesuy

Name:

K.V. Radushkevich

Mopnwuck Signature
3a For
[O/MHKHOCTD: Position:
®. N0 Name:
Mopnwuck Signature
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